
Conditions 

General Delivery and Payment Terms Nyntec B.V. 

Article 1 Definitions 

Nyntec: Nyntec B.V., located at Maasoord 32, 3448 BM in Woerden. 

The other party: Any (right) person who with Nyntec B.V. Has concluded an agreement. 

Article 2 General 

All offers of and agreements with Nyntec B.V. And its execution is governed solely by the present terms. 

Applicability of purchase or other terms of the other party is expressly rejected. 

If any provision of these General Delivery and Payment Terms is void or void, the remaining provisions of 
these General Delivery and Payment Terms will remain in force. 

These general delivery and payment terms are handed to the other party for the agreement and will be 
reinstated at the first call. If within 14 days after the agreement has been concluded, it has not been 
written in writing that the general terms and conditions of delivery and payment have not been made, 
then a legally valid appeal will lapse. 

Article 3 Agreement 

Except as set out below, an agreement is concluded with Nyntec B.V. Only then after Nyntec B.V. Has 
accepted a written request in writing, confirming the date of the confirmation. The order confirmation is 
deemed to be accurate and complete unless otherwise stated by the other party within a period of two 
working days. 

An agreement may also be made by accepting the other party from a tender by Nyntec B.V. All these 
quotations are made free of charge and are valid for a period of 5 days. If the other party requests a free 
offer, Nyntec B.V. The right to withdraw the offer within 2 working days of receipt of acceptance. 

The additions made by the other party to the tender are only valid after they have been issued by 
Nyntec B.V. Have been accepted in writing. 

For transactions for which no quote or order confirmation is sent by nature and operation, the invoice is 
deemed to reflect the agreement in full and complete, unless advertised by the other party within 5 
working days. 

Each agreement is made by Nyntec B.V. Entered into under the decisive condition that the other party 
appears to be sufficiently creditworthy for the current performance of the agreement solely for the 
benefit of Nyntec B.V. 



Nyntec B.V. Is entitled at all times, before performing (further), to demand full or partial payment from 
the other party. 

Nyntec B.V. Is authorized, if Nyntec B.V. This is necessary, or desirable, for the proper execution of the 
Nyntec B.V. And after consultation with the other party, in connection with the execution of the 
agreement, third parties to which the costs will be passed to the other party in accordance with the 
quoted quotations. 

Article 4 Implementation agreement 

Nyntec B.V. Will endeavor to carry out the agreement carefully and independently. 

The other party is required to do what is reasonably necessary or desirable to provide timely and correct 
delivery by Nyntec B.V. Possible. In particular, the client will ensure that the necessary information is 
provided in a timely manner and that these data are fully accurate and clear. 

If Nyntec B.V. In the performance of the agreement by express agreement on own account and risk 
involving goods or services of third parties, after which these goods or services are passed on to the 
client, the terms of the supplier's terms and conditions shall also apply to the client. 

If a delivery time has passed, it is not a deadline unless explicitly agreed between the parties in writing. 

Article 5 Prices and Rates 

Unless stated otherwise, prices and rates of Nyntec B.V. Based on delivery of Nyntec B.V. Company or 
warehouse, or by third party company or warehouse; Excluding VAT, import duties, other taxes, taxes 
and duties, which are or are imposed by the government; Excluding the costs of packaging, loading and 
unloading, installation, transportation and insurance. 

Nyntec B.V. Is entitled at any time to adjust the agreed prices and rates by written notification to the 
other party for performance that will be delivered at least three months after the date of this notice. 

In the event that the agreement contains periodically expiring terms, Nyntec B.V. Entitled to modify the 
applicable prices and rates of the periodically due periods by written notification to the other party, 
subject to a period of at least three months. 

If the other party does not agree with Nyntec B.V. Proposed adjustments to prices and tariffs referred to 
in this Article 5, the other party is entitled within 4 working days of the notification of Nyntec B.V. 
referred to in this article. To terminate the agreement in writing against the notice given by Nyntec B.V. 
The date on which the price adjustment will come into effect or, if no delivery of any performance has 
taken place yet, terminate the agreement. 

Article 6 Termination agreement 

If an agreement, which by its nature and its contents does not end due to completion and has been 
entered indefinitely, it may be terminated by written notice by mutual agreement and by reason of the 



reasons for each of the parties. If no express notice has been agreed between the parties, one month 
must be observed at the notice. 

If the other party wishes to cancel the purchase and sale of equipment, software or other materials, 1/8 
of the order price (including VAT) will be charged as cancellation fee, without prejudice to Nyntec B.V. 
On full compensation, including deferred earnings. 

Article 7 Delivery 

From the time of delivery it is purchased at the risk of the other party. Unless otherwise agreed, delivery 
is made by Nyntec B.V. Franco delivery only occurs if and to the extent that this is done by Nyntec B.V. 
With the other party is matched and indicated on the invoice or otherwise. As delivery time, the time 
when it is purchased for transport is ready. 

The other party is obliged to check the delivery immediately, but in any case within 2 working days, of 
any defects and / or damage, or to carry out this check upon notice by Nyntec B.V. That the goods are at 
the disposal of the other party. 

Any defects and / or damage to the delivered and / or packaging present at delivery must indicate to the 
other party on the packing list, failing which the other party is deemed to have been delivered. As such, 
advertisements will no longer be considered. 
 

Nyntec B.V. Is entitled at all times to deliver in parts (partial rewards), which Nyntec B.V. Can bill 
separately. 

Delivery time is done by best honor and conscience on the basis of information given to Nyntec B.V. on 
entering into the agreement. Were known. Delivery times will be taken into account as much as 
possible. Nyntec B.V. Is not in default by just a transfer of the (lifetime) term. Nyntec B.V. Is not bound 
by (lifetime) terms which can not be met by circumstances beyond its control that occurred after 
entering into the agreement. Nyntec B.V. And the other party will threaten to contact each other as 
soon as the only time limit is exceeded. 

When the goods have not decreased by the other party after the expiry of the delivery time, they are 
stored. Nyntec B.V. Is entitled to charge the related costs to the other party. 

Upon reduction of the delivery at one of the warehouses of Nyntec B.V. Can Nyntec B.V. Request a valid 
ID card to the other party (or the other party appointed carrier or third party) and Nyntec B.V. Shall not 
be liable for the reduction of the delivered by unauthorized persons, whether or not appointed by the 
other party. 

Unless otherwise agreed, the delivered goods are delivered without any options or system options and 
guarantees Nyntec B.V. In no way incompatible with other software or equipment or usability for the 
purpose of the other party. 



Article 8 Transport / Risk 

The mode of transport, shipping and packaging, unless otherwise indicated by the other party to Nyntec 
B.V. Has been provided, by Nyntec B.V. As a good housewife / merchant. 

Any specific wishes of the other party regarding the shipment / shipment will only be made if the other 
party has stated that it will bear the additional costs. 

Article 9 Force majeure 

Nyntec B.V. Is obliged to comply with any obligation if not prevented by force majeure. Force majeure is 
also understood as an irreversible shortcoming by suppliers of Nyntec B.V. 

When the force majeure has lasted longer than 90 days, the parties have the right to terminate the 
agreement in writing. What has already been performed under the agreement will then be settled 
proportionately, without parties being otherwise owed. 

The party invoking force majeure shall immediately inform the other party in writing. 

Article 10 General Liability 

Nyntec B.V. Accepts only civil liability and obligations for damages as far as this article shows in the 
general terms and conditions of delivery and payment. 

The liability of Nyntec B.V. Due to attributable shortcomings in the execution of the agreement between 
Nyntec B.V. And the other party is limited to compensation for direct damage up to the amount of the 
price agreed in that agreement, excluding VAT. The total compensation for direct damage will never 
exceed 

€ 113,000, - (say one hundred and thirty thousand euros). 

Direct damage is understood to mean that the other party must make reasonable for a replacement 
performance; The costs, reasonably, which the other party has made for the longer operating of that 
part of the old system, which under the agreement between Nyntec B.V. And the other party is replaced 
or modified; The costs reasonably required by the other party to determine the cause and extent of the 
damage, but only in so far as the determination relates to direct damage within the meaning of these 
terms and conditions; The reasonable costs incurred by the other party to prevent or reduce the direct 
damage, but only in so far as the other party demonstrates that these costs actually reduced the direct 
damage within the meaning of these terms. 

The liability of Nyntec B.V. For damage due to death, physical injury and / or material damage is limited 
to € 283,000, - (say two hundred and three hundred thousand euros) maximum per event. A series of 
related events is seen as one event in this sense. 

Nyntec B.V. Does not accept any liability for indirect damage. Including indirect damage include: 
consequential loss, lost savings, loss of profits and damage caused by company stagnation. 



Except as mentioned in this article, rests on Nyntec B.V. No obligation or liability for damages, regardless 
of the grounds on which a claim for damages would be based. The maximum amount of compensation 
for damages referred to in Article 10 shall expire if and insofar as the damage is the result of intentional 
or gross negligence on the part of Nyntec B.V. 

Liability of Nyntec B.V. Due to attributable shortcomings in the execution of the agreement between 
Nyntec B.V. And the other party arises only if the other party Nyntec B.V. Immediately by registered 
letter in default. Providing a reasonable term for the remediation of Nyntec B.V. And Nyntec B.V. Even 
after the expiry of the period attributable to compliance with its obligation remains shortage. 

Conditions for the occurrence of any right to compensation include, inter alia, that the other party, the 
damage described in detail, as soon as possible after the occurrence of the damage by registered letter 
to Nyntec B.V. Reports. 

The other party indemnifies Nyntec B.V. For all third party claims for product liability as a result of a 
defect in any product or system provided by the other party to a third party, which consisted of Nyntec 
B.V. Delivered equipment, software and other materials. 

The other party is in particular not entitled to claim damages on account of the allegedly attributable 
shortcoming in the performance of the agreement, for any damage suffered by a counterparty or third 
party as a result of force majeure or disruption in the business of Nyntec B.V. Failure or delay in delivery, 
replacement or repair if it has been required as a result of normal wear and tear of the delivered goods. 

Article 11 Advertising 

Any advertisements will be posted by Nyntec B.V. Only taken if these advertisements Nyntec B.V. 
Written within 5 working days of delivery of the relevant performance under a precise nature and the 
basis of the complaints. 

Bills about invoices must also be submitted in writing within 5 working days of the invoice date. 

Upon expiry of this period, the other party shall be deemed to have approved the invoice and the 
invoice respectively. Then Nyntec B.V. The right to stop advertising is no longer available. 

If the advertisement by Nyntec B.V. Is found to be well-founded, Nyntec B.V. Only obliged to deliver the 
agreed performance, unless Nyntec B.V. Preferred credit. 

Only if and insofar as the advertisement by Nyntec B.V. Found to be well founded, this suspends the 
payment of the other party until the advertisement has been settled. 

Returns of the delivered can only be made after prior written permission from Nyntec B.V. Under by 
Nyntec B.V. Conditions to be determined. 

Article 12 Warranty 



In accordance with the restrictions set forth below, Nyntec B.V. Such warranty with respect to the 
Nyntec B.V. Delivered products provided by the manufacturer of the products in question, unless agreed 
otherwise in writing, the warranty is only reinforced on the materials supplied. Nyntec B.V. Is entitled to 
charge labor costs. 

The warranty will expire if the third party and / or third party third parties activate it 

Malicious use was made of the delivered. 

The guarantee also expires if the third party and / or third parties engaged by him / her work or changes 
are made to the delivery. 

If the other party fails, in part, or in due time, to any obligation arising from the agreement between 
parties, then Nyntec B.V. Not bound to make any warranty obligation as long as this situation persists. 

Article 13 Retention of title on sale and pledge 

Delivered equipment, software or materials remain the property of Nyntec B.V. Until the moment when 
all, by Nyntec B.V. Contracts and work carried out under contract and delivery and work, including 
interest and costs, have been paid by the other party. In the event that the other party: declared 
bankrupt, passes to estate clearance, submits a request for payment of payment, or imposes any seizure 
of all or part of its property, or is due to die or is subjected to a curation ; The intention or decision to 
completely or partially relocate its activities abroad, resignation of one of the partners, the rules or 
other party's articles of association, or a change in shareholders, if such circumstances in the opinion of 
Nyntec BV Implies such a significant risk aggravation that, Nyntec B.V. Informed if the agreement was 
not or not in the same way; Fails to comply with any obligation imposed by him under the law or under 
these conditions; Failure to comply with an invoice amount or part thereof within the prescribed period; 
Is Nyntec B.V. Justified by the sole occurrence of one of the circumstances stated, the agreement, 
without notice or legal intervention, wholly or partially and the unpaid part of the equipment supplied 
to recover software or materials. 

Dissolution or reversal by circumstances as described in this article leaves the right of Nyntec B.V. On 
compensation for loss, interest and / or damage. In these cases, any claim by Nyntec B.V. On the other 
party directly and fully due. 

The goods may be resold or used by the other party as part of their normal business execution. The 
other party is not allowed to establish any property rights on the property (s), nor may the goods 
provide any security for a third party claim, as long as no integral payment has taken place. In case of 
resale of goods (not yet fully paid), the other party is bound to make the same ownership reservation as 
reported in these terms. 

Nyntec B.V. Is entitled at all times to remove the goods delivered to the other party or its holders on the 
basis of these terms. To this end, the other party must provide all necessary co-operation on the first 
request for a fine of € 1,134, - (say one hundred and thirty-four euros) per day that he / she is in default. 



To ensure the correct payment of all claims by Nyntec B.V. For whatever reasons, Nyntec B.V. In 
addition, property-free property rights, due to the claim for all goods in which the Nyntec B.V. Delivered 
items have been processed or which they form part of. As long as one of the claims of Nyntec B.V. Not 
satisfied, acquires Nyntec B.V. Also property-free pledge on all claims which any other party may incur 
against any third party in connection with Nyntec B.V. Delivered items. The other party is held by Nyntec 
B.V. At first request, all relevant information and documentation regarding punishment of a fine of € 
681, - (six hundred and eighty-one euro) per day shall be deemed to be in default. The contract signed 
by the other party and the subsequent written acceptance by the side of Nyntec B.V. Apply as a private 
act in the law relating to the establishment of property rights. 

Article 14 repair 

Unless otherwise agreed in writing, all of Nyntec B.V. Repair work carried out at the applicable rate. If 
warranty claims exist, no material costs will be charged. 

Nyntec B.V. Is entitled at any time to any good that Nyntec B.V. Underneath any title of the other party, 
to adhere to the moment that the other party is all that he Nyntec B.V. Has owed or has given sufficient 
assurance. If Nyntec B.V. Is obliged to exercise this right of retention, Nyntec B.V. Also entitled to charge 
the other party all costs associated therewith, including storage and storage costs. 

Article 15 payment 

All invoices must be met by the other party in accordance with the agreed payment terms. If no specific 
payment terms have been agreed upon, the other party must meet invoices within eight days after the 
invoice date. 

All payments made by the other party are primarily for payment of any interest and by Nyntec B.V. 
Collection costs, and then to satisfy the oldest outstanding invoice, regardless of the instructions made 
by the other party. 

In the cases referred to in Article 13, Nyntec B.V. Due to the single place of one of the circumstances, 
the right, any amount owed by the other party on the basis of Nyntec B.V. Provided services or supplies 
immediately and without requiring any warning or notice of default, all undermines the rights of Nyntec 
B.V. Including the right of Nyntec B.V. On compensation for costs, damage and interest. 

If, according to the description of the (purchase) agreement, more than one person is understood by the 
other party, then each person is jointly and severally liable for all that Nyntec B.V. Has or will have claim 
under the agreement. The remission of any debts to one of the co-debtors, or resignation to him, never 
frees the remaining debtors of their obligations. 

Article 16 interest and costs 

If payment of any amount due has not taken place within the stipulated time, the other party is legally in 
default and without any default being still from the expiration date of the invoice concerned interest of 
1.25% per portion of a month Owed for the outstanding amount. 



If the other party fails to comply with the claim in default, the claim can be made available. In that case, 
the other party, in addition to the principal and interest rate, held all of Nyntec B.V. To compensate for 
judicial and extrajudicial costs. The judicial costs include all actual costs of legal and legal assistance by 
Nyntec B.V. Made, or to Nyntec B.V. Charged which exceeds the liquidation fee. The extrajudicial 
collection costs amount to at least 15% of the interest payable by the other party, including a minimum 
of € 250, - (say two hundred and fifty euros). 

Article 17 Confidential Information and Non-Takeover 

Nyntec B.V. And the other party expressly declare that any confidential information known before, 
during and after entering into the agreement will remain secret. Information at least has a confidential 
nature if this is considered confidential by either party. In addition, information is confidential when its 
confidentiality can reasonably be presumed. 

The other party will not, during the term and one year after termination of the agreement, have any 
employees of Nyntec B.V. Employ, or otherwise, either directly or indirectly for work. 

Article 18 use and maintenance of software 

General 

The provisions of this article, in addition to the other articles of these General Delivery and Payment 
Terms, apply to all or through Nyntec B.V. Made available software. The rights and obligations referred 
to in this article relate exclusively to computer software in a data-readable machine and determined on 
machine-readable material, as well as the accompanying documentation, all including, optionally, by or 
through Nyntec B.V. To provide new versions of such software. 

User right 

Nyntec B.V. Grants the other party the non-exclusive right to use the software. The other party will 
always comply strictly with the agreed user restrictions. 

Unless otherwise provided in these General Delivery and Payment Terms, the User Right of the Other 
Party includes the exclusive right to upload the software to a data processing machine and to run the 
software within its own organization in accordance with the user's purpose of the software and the Also 
stipulated in this article. 

The software may be used by the other party only in its own company or organization on one processing 
unit and for a certain number or type of users or connections for which the user right has been 
provided. To the extent that nothing has been agreed upon, the processing unit of the other party using 
the software for the first time and the number of connections connected to that processing unit at the 
time of first use as the processing unit and the number of connections for which the user right has been 
provided. In case of malfunction of the intended processing unit, the software may be used for a 
different processing unit for the duration of the malfunction. The user right may relate to multiple 
processing units, as expressly stated in the agreement. 



The user's right of use is not transferable. The other party is not allowed to lease the sublicensed 
software or carriers to which it is affiliated or to grant limited rights or to make it available to any third 
party or third parties, including Not if the third parties concerned use the software solely for the benefit 
of the other party. The other party will not modify the software other than in the repair of errors and 
not use in the processing of data for third parties (timeshare) the source code of the software and the 
software generated in the development of the software Documentation is not made available to the 
other party. 

After the eventual termination of the user right of the software, the other party will have all the 
proprietary copies of the Nyntec B.V. Return (do). 

Delivery, installation and acceptance 

Nyntec B.V. Will deliver the software to the other party on the agreed type and format and if one by 
Nyntec B.V. Installed installation has been agreed in writing, installing the software at or for the other 
party. The software will be accepted by the parties if: No acceptance test has been agreed between the 
parties at the time of delivery or, if one by Nyntec B.V. The installation of the software has been agreed 
upon, upon completion of the installation work, or; An acceptance test has been agreed between the 
parties in writing: on the first day after the test period, or Nyntec B.V. Before the end of the test period, 
a test report referred to in this article receives: when the errors reported in the test report have been 
restored, without prejudice to the presence of imperfections that may not be allowed in this article. By 
way of derogation from the foregoing, the software will, if the other party makes use for productive or 
operational purposes for the moment of acceptance, already apply as fully accepted from the 
commencement of that use. 

If upon completion of the agreed acceptance test, it appears that the software contains errors that 
impede the progress of the acceptance test, the counterparty Nyntec B.V. In writing, in detail, in which 
case the test period will be interrupted so that the software is adapted to eliminate that barrier. 

If upon completion of the agreed acceptance test, it appears that the software contains errors that 
impede the progress of the acceptance test, the counterparty Nyntec B.V. In writing, in detail, in which 
case the test period will be interrupted until the software is adapted to remove that barrier. 

If upon delivery of the acceptance test, it appears that the equipment contains such detectable and 
reproducible errors that the software does not comply with Nyntec B.V. Written functional 
specifications, the other party will be Nyntec B.V. By means of a written and detailed test report on the 
errors by the end of the test day. Nyntec B.V. Will endeavor to repair the reported mistakes within a 
reasonable time, with Nyntec B.V. Entitled to provide temporary solutions, or program programs or 
problem-avoiding restrictions in the software. 

Acceptance of the software may not be abandoned on other grounds or those relating to the 
specifications specifically agreed between the parties and not due to the existence of minor errors, 
which are not likely to cause operational or productive use of the software in the Without prejudice to 
Nyntec BV's obligations To repair these small mistakes. 



 

If the software is delivered and tested in phases and / or components, the non-acceptance of a 
particular phase and / or component and any acceptance of an earlier phase and / or other component 
will not be affected. 

Warranty 

Warranty on software is provided by Nyntec B.V. Granted in accordance with Article 12 of these General 
Delivery and Payment Terms. 

Repair of errors in the software will be done by a Nyntec B.V. Location to be determined. Nyntec B.V. Is 
entitled to resort to temporary solutions or programs or to address problem avoidance restrictions in 
the software. 

Maintenance 

If a maintenance agreement has been signed for the software or if maintenance is included in the 
software user fee, the other party will, in accordance with the usual procedures of Nyntec B.V. Detected 
errors in the software in detail to Nyntec B.V. Report. Upon receipt of the notification, Nyntec B.V. Try to 
repair errors and / or improvements in later new versions of the software for the best possible ability to 
correct errors in this article. The results will depend on the urgency on Nyntec B.V. To be made available 
to the other party and to be determined. Nyntec B.V. Is entitled to provide temporary solutions, or 
program pathways or problem avoidance restrictions in the software. 

Nyntec B.V. Does not warrant that the software will work without interruption or errors or that all errors 
will be improved. 

Nyntec B.V. Can charge its usual rates and her costs of recovery, in case of user errors or injudicious use 
or other, not to Nyntec B.V. Attributes, or if the software by others than Nyntec B.V. is changed. 
Recovery of mutilated or lost data is not under maintenance. 

If a maintenance agreement has been concluded, Nyntec B.V. When making available improved versions 
of software to the other party. Three months after making the improved version available, Nyntec B.V. 
No longer obliged to repair any errors in the old version and to provide support regarding the relevant 
old version. To provide a new version with new features and features, Nyntec B.V. Of the other party 
demand that they enter into a new agreement with Nyntec B.V. And that a new fee will be paid for the 
provision. If the other party does not, at the same time as entering into the agreement to make the 
software, enter into a maintenance agreement with Nyntec B.V. Has been concluded, Nyntec B.V. By the 
other party not to be held at a later date or to enter into a maintenance agreement. 

Supplier's Software 

If and as necessary, Nyntec B.V. Third party software available to the other party, provided that Nyntec 
B.V. Has been notified in writing to the other party, as regards the software, the terms of third parties 



apply, with the purpose of the stipulations of these terms. The other party accepts the intended terms 
of third parties. These terms are for the other party for inspection at Nyntec B.V. And will be forwarded 
to the other party at the first request. If and to the extent that the said third party terms in the 
relationship between the other party and Nyntec B.V. For any reason whatsoever, are not applicable or 
declared null and void, the provisions of these terms and conditions shall apply. 

Article 19 sale of equipment 

General 

The provisions mentioned in this article are applicable, in addition to these general terms and conditions 
of delivery and payment, if and in so far as Nyntec B.V. Equipment is being sold. 

Episode 

The one by Nyntec B.V. Equipment sold to the other party will be delivered to the other party at the 
location of the warehouse of Nyntec B.V. If this is agreed in writing, Nyntec B.V. Deliver the equipment 
sold to the other party in a place designated by the other party in the Netherlands. 

Nyntec B.V. Will notify the other party in time of delivery of the time when it intends to deliver the 
equipment. 

Delivery of the equipment takes place at the agreed place of delivery in the Netherlands at the agreed 
rates. 

Nyntec B.V. Will pack the equipment for delivery, in accordance with the applicable standards. In case 
the other party requires a special manner of packaging, the additional costs involved will be payable. 
The other party will use the packages of Nyntec B.V. Delivered products act in a manner that is in 
accordance with the applicable government regulations. The other party indemnifies Nyntec B.V. For 
third party claims for failure to comply with such regulations. 

Installation 

If agreed in writing, Nyntec B.V. Install or install the equipment. In all cases, the other party will provide 
an appropriate installation site with all necessary facilities, such as cabling and telecommunications 
facilities, for the delivery of the equipment. Nyntec B.V. May offer a tender to the other party regarding 
the construction of these facilities. 

The other party will be Nyntec B.V. To provide access to the place of installation during the normal 
working hours of Nyntec B.V. for the performance of the necessary work. 

Returns 

Without prior written permission on the other hand, Nyntec B.V. Not obliged to accept return from the 
other party. 



Receipt and return consignments in no way implies recognition by Nyntec B.V. Of the land returned by 
the other party for return shipping. The risk of return-sent business continues to reside with the other 
party until it is taken by Nyntec B.V. Are credited. 

Nyntec B.V. Reserves the right to make any creditors receiving return returns less 15% of the return of 
the returned products, with a minimum of € 50, - (fifty euros). 

Flevering installation and acceptance 

Nyntec B.V. Will disclose the equipment to the other party by delivery in accordance with this article or 
if one by Nyntec B.V. Installing installation has been agreed in writing, by installing the equipment at the 
other party. The equipment will be valid between the parties as accepted on the date of delivery, or, if 
one by Nyntec B.V. Plant to be executed in writing has been agreed upon, on the date of installation. 

Warranty 

Equipment Warranty is reviewed by Nyntec B.V. Grants in accordance with Article 12 of these General 
Delivery and Payment Terms. 

Work and costs of recovery outside the scope of this warranty will be issued by Nyntec B.V. Be charged, 
according to its usual rates. 

Supplier's Equipment 

If and as far as Nyntec B.V. Third party equipment to the other party will, provided that by Nyntec B.V. 
Written to the other party, as regards such equipment, the terms of third parties apply, with the 
exception of the deviating provisions in these terms. The other party accepts the intended terms of third 
parties. These terms are for the other party for inspection at Nyntec B.V. And will be forwarded to the 
other party at the first request. If and to the extent that the said third party terms in the relationship 
between the other party and Nyntec B.V. For any reason whatsoever, are not applicable or declared null 
and void, the provisions of these terms and conditions shall apply. 

Article 20 applicable law and disputes 

On all offers of and agreements with Nyntec B.V. And its implementation is subject to Dutch law only. 

All disputes, including those considered by one party as such, arising out of or relating to the agreement 
to which these terms and conditions apply, to the terms and conditions themselves and their execution, 
both of a factual and legal nature, will be decided by the Competent court in whose area of office the 
place of business of Nyntec BV is located. 

Nyntec B.V. Is nevertheless entitled to settle the dispute by arbitration, in which case Nyntec B.V. Notify 
the other party in writing. The other party then has the opportunity to speak for a settlement by the civil 
court for a month. 



In the event of a dispute being resolved by arbitration, three divorces will rule as good men for equity. 
Appointment of arbitrators thus takes place in such a way that each of the parties nominates one and 
the third is appointed by the two already appointed arbitrators together. The costs of the arbitrators 
and their fees shall be borne by the parties as the arbitrators will pay. Insofar as the foregoing has not 
departed, the provisions of Book IV of the Code of Civil Procedure apply. 

This article also prevails if third party terms and conditions apply to the rest. 


